n/n

Pe3ynbTaTbl HE3aBUCMMOWM OLLEHKMN KayecTBa YC/I0BMIA MO 0KasaHWIO ycnyr B cdepe o6pasoBaHuns
MyHuumnanbHoe 6104KeTHoe 06l eob6pa3oBaTenbHOe yupexaeHne «CpeaHas obleobpasoBarenbHan wkona Ne3»
(HaumeHoOBaHMe opraHunsaummn)
ropos HabepexHble YenHbl Pecnybnuku TatapcTaH

[MokasaTenun

/. OTKpPbITOCTb U JOCTYNHOCTb MH(hOpMaLUK 06 opraHu3aLmm

11

111

112

CooTBeTCTBME MH(OPMALUM O AeATENbHOCTM OpraHu3aumm
coumanbHOW cepbl, pasMeLieHHOW Ha 006Lef0CTyNHbIX
MH(OPMALMOHHBIX pecypcax, ee COAEPXaHW U MopafKy
(hopme), ycTaHOBNEHHbIM 3aKOHOAATENbHBIMU W WHbIMU
HOPMATUBHbIMU npaBoBbIMU aKTamu Poccuiickoit
Ddefepaunn

CooTBeTCTBUE MH(OPMALMM O JEATENbHOCTM OpraHu3ayuu
couManbHOWM cdepbl, pasMeleHHOW Ha UHPOPMaLMOHHbIX
CTeHAax B MOMEeLLEeHNN OpraHn3aynm counanbHow cepsl, ee
coflepXaHuio u  nopsAgky  (hopmMe), YCTaHOB/IEHHbIM
HOPMATUBHbLIMW MPABOBLIMU aKTamu.

Co0TBETCTBME WH(OpPMAaLUN O AESATENbHOCTU OpraHu3aunm
counanbHOi cepbl, pasMeLLeHHON Ha oduLMansHOM caiTe
opraHuM3alnMu counanbHOW Cdepbl, €e COAEPXaHU U
nopsagky  (popme),  yCTAHOB/IEHHbIM  HOPMATMBHbLIMU
MpaBoBbIMW aKTaMU.

McTOUHUK
NH(opMaLmnm

OdmynanbHbliA canT
opraHusaumm Ha
https://edu.tatar.ru

CTeHbl yUpexaeHuii

OdmunanbHbliA cant

opraHusauum Ha
https://edu.tatar.ru,

Pe3ynbTaThbl N0 YYPEXAEHMNIO

O6bem MHhopmaLmmn (xonunuecTBo
mMaTepuanos/egnHuy, NH(opmaunn),
pasmeLLeHHOW Ha MH(OPMaLMOHHbIX

CTeHAax B MNOMELLeHWM oOpraHusauum no
OTHOLEHNID K KOJINYECTBY MaTepuasnos,
pasmeLleHue KOTOpbIX yCTaHOBNEHO
HOPMATUBHbLIMMW MPABOBLIMU aKTaMu

O6bem MHDopMaLum (konnuecTBoO
mMaTepuanos/eguHNUL, NH(opmMaLmu),
pasMelleHHOW Ha odumumanbHoOM  caiiTe
opraHu3auny no OTHOLIEHUIO K KOMWMYecTBY
maTepuanos, pasmeLieHune KOTOpPbIX
YCTaHOBNEHO HOPMATUBHbIMW MPaBOBbIMYU
aKTamu

EguHunua nsmepeHns
(3HayeHune
nokasarens)

30 6annos

YTBEPXAALO

Mpeacenatens O6LWECTBEHHOIO
coBeTa npu VicnofHuTebHOM
KOMUTETE MYHULMUNANBHOTO
o06pa3oBaHuUA ropog,
HabepexxHble YesHbl

3aiiuesa

2020 roga

Pe3ynbTathbl
(nToroBoe 3HaueHue
nokasaTens)

30


https://edu.tatar.ru
https://edu.tatar.ru

12

121

13

131

132

99,6

Hanunuue Ha oduumManbHOM caiiTe opraHusaLun couuanbHoi
chepbl MHGOPMALMKU 0 SUCTAHLUOHHBIX cnocobax 06paTHoi
CBA3UM U B3aMMOJENCTBMA C MOAy4yaTensiMm YCayr u ux
(YHKUMOHUPOBaHMe

Hanvune n (yHKLWOHMPOBaHME Ha oduuManbHOM caiTe
opraHusauun uHGoOpMaunM 0 [UCTaHUMOHHbLIX crnocobax
B3aMMOJeiCcTBMS C nonyvatenaMu ycnyr: TenegoHa;
3MEKTPOHHON MNOYTbI; 3MEKTPOHHbLIX CcepBMCOB (hopma Ans
nogauu 3N1eKTPOHHOI0 obpalyeHns (>xanobsl,
npesnoXeHuns), nony4yeHune KOHCynbTaumn no
OKasblBaeMbIM ycnyram u np.); pasgena «4acTto 3afaBaemble
BOMPOCbI»;,  TEXHUYECKOW  BO3MOXHOCTW  BbIPaXeHus
nony4yatenem ycnyr MHeHWs O KayeCTBe YC/0BWIA OKasaHWs
yCnyr opraHusauueidi counansHoin cdepbl (Hannune aHKeTbl
ONA onpoca rpaxgaH WAW TUNepcCbiIKU Ha Hee); WMHOro
[UCTaHLMOHHOTO cnocoba B3auMogeicTeus.

[Jons nonyvarenei ycnyr, YA0BNETBOPEHHbIX
OTKPbLITOCTbI, MOMHOTOW M JOCTynHOCTbi0 MHGopmauuu O
LeaTeNbHOCTY OpraHusaunn coumanbHou chepbl

Y [,0BNETBOPEHHOCTb KayecTBOM, MoSIHOTOM "
JOCTYNHOCTbIO MH(OPMaLMM O LesTeNbHOCTM OpraHu3aumm
couManbHOW cdepbl, pasMelleHHOW Ha MH(POPMAaLUOHHbIX
CTeHAax B MOMELLEHUW OpraHmn3aLmMm counanbHon chepsbl.

Y [,0BNETBOPEHHOCTb KayecTBOM, MONHOTO "
[JOCTYNHOCTbIO MHGOpPMaLMM 0 LeATeNbHOCTU OpraHusaumm
couManbHOM cdepbl, pa3MeLLeHHON Ha ouuManbLHOM caiTe
opraHv3aLuu coumanbHoli chepbl B ceTt «/HTEpHET».

OmuymanbHbIi canT
opraHvsauum Ha
https://edu.tatar.ru.
MOHUTOPUHT

Te]'le(pOHHbIX 3BOHKOB

N 3NEKTPOHHbIX
nicem B
opraHusaymio
OdmymansHbIin caiiT
opraHmsaymm Ha
httDs://edu.tatar.ru.
MOHWTOPUHT

TeJ'IE(*)OHHbIX 3BOHKOB

1 3N1EKTPOHHbIX
nucem B
opraHusayuio

MN3yyeHne MHeHMA
poauTenei
(3aKOHHbIX

npeactaBmTenen
obyuaroLmnxcs)

WN3yyeHne MHeHWs
poauTenei
(3aKOHHbIX

npeactaBuTenei
obyyaroLmxcs)

Il. KpuTepunii KOMGOPTHOCTW YCNOBUM NPELOCTaBNEHUS YCAYTW, B TOM YMC/ie BPEMS 0XKUAaHUS ee NMpeAocTaBneHuns

2.1.

ObecneyeHne B  oOpraHusauum  couumanbHoOW  cdepsbl
KOM(OPTHbIX YCNOBMIA NpeAoCcTaBNeHNs ycnyr

CrartoTyer
opraHusayuu,
OTYeT 0 pe3ynbTaTax
camoo6cnefoBaH us,
BU3yasibHbIA 0OCMOTP

30 6annos
KonnyecTso (OYHKUNOHMPYHOLWMX
JMNCTaHLMOHHbIX CNOCOG0OB B3aMMOAENCTBUS
(ot 04HOro o Tpex cnoco6os
BK/TIIOUYUTENLHO)
40 6annos
100 6annos
50 6annos

30

40

100

45


https://edu.tatar.ru

211

2.3.

231

Hanvune KOMQOPTHbLIX YCNOBWIA ANs  npeaocTaBfeHus
YCAYr, Hanpumep: Hanuume KOM(OPTHON 30HbI OTAbIXA
(oxunpaHnsa), 060pyf0BaHHOW COOTBETCTBYHLLEA Me6enbio;
Hainyve W MOHATHOCTb HaBWUrauuy BHYTPU OpraHu3aumm
COLManbHOW Cdepbl; Hannyme W AOCTYMHOCTb MUTHEBON
BOAbl; HanMyMe U JOCTYMHOCTb CaHWTAPHO-TUTMEHNYECKNX
nomeLLeHnit; caHuTapHoe COCTOAIHNE nomeLyeHui
opraHmsaumm coumanbHon cepsl; TpaHcnopTHas
[JoCTYynHOCTb  (BO3MOXHOCTb AoexaTb [0 OpraHusauunu
coumanbHoOi  cepbl Ha O6OLLECTBEHHOM  TpaHCMopTe,
HanMume MapkoBKM); AOCTYMHOCTb 3anucy Ha MNonyveHue
ycnyrn  (no  TenedoHy, Ha  oduuManbHOM  caiTe
opraHusauuu couumanbHoi  cdepbl B CeTU  VIHTepHeT,
nocpeacteoM  EAmHOro moprtana rocyfapCTBEHHbIX U
MYHULMN@NbHbIX  YCAYr, NpW  /IMYHOM  MOCEWeHnn B
peructpatype  uam y  cneumanucta  OpraHusauunu
coumanbHOW ctepbl ¥ Np.); MHble NapameTpbl KOM(OPTHbIX
YCNOBWHA, yCTaHOBJ/IEHHbIE BEAOMCTBEHHbIM aKToM
YNONHOMOYEHHOTO (heAepanbHOr0 OpraHa UCMOMHWUTENbHOM
B/laCTU.

Jons nonyuatenei ycnyr YA0BNETBOPEHHbIX
KOM(OPTHOCTbIO MNpeAocTaBNeHns YCAyr opraHusauunei
coumanbHOW cepsbl

Y [0BNETBOPEHHOCTb  KOM(OPTHOCTbH  MPEeLOCTaB/EHNS
YC/yT opraHu3aLuein coumanbHoi ceps.

I11. KpuTepun 4OCTYNHOCTM YCNyr Ana UHBaNNA0B

3.1

311

O60opyfoBaHNE MOMELLEHWI  OpraHM3alMM  CoLManbHOM
cepbl ¥ npunerawuleil K Heil TeppUTOPUU C YYeTOM
[OCTYMHOCTU N5 VHBANUO0B

Hanuuue B momeLleHUsX OpraHu3aLuy couuanbHON cdepbl
U Ha mpunerawuleii K Heii Tepputopuu: 060pYyLOBaHHbBIX
BXOZAHbIX Fpynn naHgycamu (MofbeMHbIMW naaTdhopMamu);
BbIENIEHHbIX CTOSHOK [AAs aBTOTPAHCMOPTHbLIX CPeAcTB
WHBaNMAOB,  afanTWPOBaHHLIX  JN(TOB, nopyuHei,

CratoTtyer
opraHusaumu,
0TYeT 0 pe3ynbTarax
camoobcnefoBaHus,
BU3ya/lbHbI OCMOTP

M3yyeHne MHeHWA
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyyvarouimxcs)

MN3y4yeHne MHeHunS
poauTenei
(3aKOHHbIX

npeacTaBmTenen
obyuyatouimxcs)

CratoTyer
opraHusauum,
OTYeT 0 pesyfibTaTax
camoo6cnefoBaHus,
BM3yaslbHbI OCMOTP
CraToTuet
opraHusauum,
0TYeT 0 pe3ynbTarax
camoob6cnefoBaHu,
BW3ya/lbHbI1 OCMOTP

Hannuve nsatm u  Gonee  KOMQOPTHbIX
YCNOBWIA fHSA MPeAOCTaBNeHUs yCayr

OTCYTCTBYIOT YCNOBMSI AOCTYNHOCTU A1t
VHBaNNAoB

50 6annos

100 6annos

30 6annos

50

95

16



3.2

321

3.3

331

paclUMpPeHHbIX [BEPHbIX MPOEMOB; CMEHHbIX Kpeces-
KOMACOK;  creymanbHO  060pyfOBaHHbLIX  CaHWTapHO-
TUTMEHNYECKNX MOMELLEHW B OpraHusauuyM couunanbHom
cepbl.

Dons nonyyarenein yenyr, YA0BIETBOPEHHbIX
[LOCTYMHOCTbLIO YCAYT ANA UHBANULOB

Y LOBNETBOPEHHOCTb [JOCTYMHOCTLI YCAYr A/ UHBaIWAOB
Uucno nonyuateneil yenyr-uHBavMAoB, YAOBIETBOPEHHbIX
LOCTYMHOCTbIO YCAYr AN WHBaNUAO0B, MO OTHOWEHWUID K
umnclly OMpPOLUEHHbLIX MOAyuYaTeneid ycnyr- UHBaNUAOB,
OTBETUBLUMX HA COOTBETCTBYHOLLUIA BOMPOC aHKETHI

ObecneyeHne B OpraHu3auuy couuanbHoi cepbl YCnoBuii
LOCTYMHOCTK, MO3BO/AKLWMX WHBA/MAAM MO/yYaTb YCAYTu
HapaBHe C Apyrumu

Hanuuue B opraHuWsauuy couuanbHoW cdepbl  ycnoBuii
[OCTYMHOCTW, NO3BONAKLWMX WHBaAMAAM MOAyYaTb YCNyru
HapaBHe C fApyrumu: Jy6numpoBaHue AN WHBaNMAOB MO
CNyXy W 3peHMI0 3BYKOBOW U 3puUTeNbHOW UHGopMaLuu;
nybnupoBaHWe Hafgnuceidl, 3HaKOB UM WHOW TEeKCTOBOW W
rpaguyeckoid  MHMpoOPMaLMU  3HAKaMW,  BbIMOMHEHHbIMU
penbedHO-TOUeYHbIM  WpU(TOM Bpaiing; BO3MOXHOCTb
npejocTaBneHns MHeanugam no cnyxy (Cnyxy u 3peHuio)
ycnyr  cypponepesofunka  (TUdnocypAonepeBofymnka);
HanuMuue anbTepHATMBHOW BepcuKM oduLManLHOro caita
opraHusauumu couunanbHoil cdepbl B ceTu VHTepHeT ans

WHBaMAOB MO  3pEHUID;  MOMOLLb,  OKa3blBaemas
paboTHMKamMu opraHusauum couuanbHoii ciepsl,
npowesmnmm Heo6xoauMoe 06yueHue

(MHCTPYKTMPOBaHWE) MO COMPOBOXAEHWIO WHBA/MAOB B
MOMELLEHUSX OpraHuW3aunu couuanbHoi cdepsl U Ha
npuieraloueidl  TeppuToOpuUU;  HaaMuMe  BO3MOXHOCTM
npeAoCTaBNeHUs YCMYrn B AUCTAHLMOHHOM peXUMe WU Ha
Zomy.

M3yyeHne MHeHWA
poauTenei
(3aKOHHbIX

npegcTasuTenei
obyuaronxcs)

N3yyeHne MHeHUS
poauTenei
(3aKOHHbIX

npeacTasuTenei
obyyaroLnxca)

CraToTuet
opraHusaumu,
0TYeT 0 pe3ynbTarax
camoob6cnefoBaHus,
BW3ya/lbHbll 0OCMOTp

CraToTueT
opraHusaymm,
0TYeT 0 pe3ynbTaTax
camoobcneagoBaHus,
BU3yaslbHblii OCMOTP

Konuuectso YCNOBMiA [OCTYMHOCTH,
Mo3BONAWNX WHBANUAAM NOMYYaTh YCAYTM
HapaBHe C ApyruMun (0T 04HOTO A0 YeTbipex)

40 6annos

30 6annos

100 6annos

40

30

86



IV, KpuTepnmn 1obpo>kenaTeNbHOCTU, BEXXINBOCT 1 paG0THUKOB OpraHu3anmm

4.1

411

4.2

421

4.3.

431

Jons nonyvateneit ycnyr, Y,0B/IETBOPEHHbIX
L06pOXeNnaTeNbHOCTbHO, BEXJIMBOCTHHO paboTHNKOB
OpraHusaluMu  couuanbHoil  ctepbl, 06ecneynBalLLUX
MepBUYHLIA  KOHTAaKT ¥ WH(OPMUPOBaHME MNOMyvaTens
ycnyru npu HEMocpeACcTBEHHOM 06paLLeHun B
OpraHusauuio coumansHoi chepbl

Y 0BNEeTBOPEHHOCTb 06P0OXENaTeNbHOCTLIO, BEX/TUBOCTHIO
paboTHUKOB opraHusayum counanbHoii cepbl,
06ecneynBarOLLMX NEPBUYHBIA KOHTAKT U UH(OPMUpPOBaHUE
nonyvatens ycnyru (paGOTHWKM CNpaBOYHON, MPUEMHOTO
OTfieNleHUs, PerucTpaTypbl, Kaccbl W Npoune pabOTHUKM)
npyM  HenocpefcTBEHHOM 06palleHMM B OpraHU3aluio
CoUMansHONi cepsi.

[Dons nonyyvatenei ycnyr, Y[,0B/IETBOPEHHbIX
L06POXeNaTesIbHOCTbIO, BEX/IMBOCTHHO paboTHNKOB
opraHusauum  couuanbHoii  cdepbl, 0BGecneynBarLLUX
HErNocpeACcTBEHHOE OKasaHWe YCayru npu o6palieHun B
OpraHu3auuio coumnansHoii cehepbl

Y [,0BNIETBOPEHHOCTb [0OPOXeNaTe/IbHOCTbIO, BEX/IMBOCTbLIO
paboTHWKOB opraHmsaumum coumanbHo cepel,
obecrneymBalOLNX HeMnocpeACcTBEHHOE OKasaHue YCnyru
(Bpauw, counancHble paboTHUKMN, paboTHUKMN,
OCyLLeCcTBAAIOLW e 3KCNEePTHO-peabunnTaLMoHHYIO
[OMArHoCTUKy, npenojasaTeNin, TPEHepbl, WHCTPYKTOPSI,
6ubn1noTeKapu, 3KCKYpCOBOAbl U Mpoune paboTHUKK) npu
o6palleHnn B OpraHn3aLnio couunanbHoi chepbl.

[Hona nonyyvarenei ycnyr, YAO0BNETBOPEHHbIX
[06poXenaTeNbHOCTbLIO, BEX/NBOCTbHHO paboTHUKOB
opraHusauuM coumanbHoi  cdepbl NPU UCMO/Ib30BaHWUN
OVCTAHLMOHHbBIX (hOpPM B3anMOJeincTBus

Y LOBNETBOPEHHOCTb 406POXENaTeNbHOCTbIO, BEX/MBOCThIO
pabOTHWKOB  OpraHM3auuuM  couuanbHoW  cdepbl  npu
UCMOMb30BAHUU  AUCTAHLMOHHBLIX (OPM B3aUMOfeiCcTBUS
(no TenegoHy, MO 3/7EKTPOHHOW MoYTe, C MOMOLYbH
3NMEeKTPOHHbIX CEPBUCOB (MOAAYN 3MEKTPOHHOIO 06paLeHus
(kanobbl, NPeasoKeHNs), MNOMYYeHUs KOHCYbTauuu o
0Ka3blBAaeMbIM yC/lyram u np.).

N3yyeHne MHeHWA
poauTenei
(3aKOHHbIX

npegcTaBmTenei
obyyvarouimxcs)

MN3yyeHne MHeHUS
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuyatoLimxcs)

M3yyeHne MHeHWs
poauTenei
(3aKOHHbIX

npesacTasuTenei
obyyaroLmnxca)

MN3yyeHne MHeHWs
poauTenein
(3aKOHHbIX

npeacTasuTenei
obyuyatouimxcs)

W3yyeHne MHeHUS
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuyatouimxcs)

N3yyeHne MHeHUs
poauTenei
(3aKOHHBbIX

npeacTaBuTenei
obyuvarolmxcs)

40 6annos

40 6annos

20 6annos

100 6annoB

40

40

20

100



V. KpuTepuii y10B1e TBOPEHHOCT M YCNOBUAMM OKa3aHWUs ycnyr

5.1 Lons nonyvaTenei ycnyr, KOTopble rOTOBbl PEKOMEH0BATb M3yyeHne MHeHUS
opraHusauuio  coumanbHoli  cepbl  POACTBEHHWKAM W poauTeneit
3HaKOMbIM (MOrfin Obl ee pekoMeHAoBaTb, ecniu Obl 6bina (3aKOHHbIX
BO3MOXHOCTb BblGOpa OpraHu3auny counansHol chepsl) npegcraBuTenei

obyuatouimxcs)

511 ToToBHOCTb nonyyatene yenyr PEeKOMeH0BaThb MN3yueHne MHeHNs
opraHu3auuio  coumanbHoli  cepbl  POACTBEHHWKAM U poauTeneit
3HAKOMbIM. (3aKOHHbIX

npeacTaBuTeneit
obyuyatouimxcs)

52  [Jons nonyuatenei ycnyr, YAOBNETBOPEHHbIX M3yyeHne MHeHUs
OpraHM3aLMOHHbLIMY YCIOBUAMW NPEAOCTaBNEHUA YCAYT poauTeneit

(3aKOHHbIX
npeacTaBuTeneit
obyuatouimxcs)

521  Yn0oBNeTBOPEHHOCTb nonyuarenei ycnyr MN3yyeHne MHeHNS
opraHu3auMoHHbIMYU yCnoBuaAMu oKaszaHus yenyr, posuTenei
Hanpumep: HaaM4yMem W MOHATHOCTbIO HaBUTaLuM BHYTPU (3aKOHHbIX
opraHusauumM coumansbHoit  cdepbl;  rpadMkom  paboThbl npeacTaBuTenei
opraHusaumyM  coumanbHoil  cepbl  (NogpasgeneHus, obyuaroumxcs)
OTAeNbHbIX cnewunanncTos, rpamkom npuxopga
couuanbHoro paboTHMKa Ha 4oM U1 np.).

53  [Oons nonyuyaTeneil ycnyr, yAOBMETBOPEHHbIX B LENOM M3yuyeHne MHeHus
YCOBUAMM OKazaHMs YCNyr B OpraHusauuu couuanbHoi poauTeneit
cthepsl (3aKOHHbIX

npeacTaBuTenei
obyuyatouimxcs)

531  YpnoBneTBOpPeHHOCTL  MofyyaTeneid  ycnyr B LENOM M3yyeHne MHeHUs
YCNOBUAMW OKasaHWA ycnyr B OpraHu3ayuMu coumanbHow poamTenei
cepsl. (3aKOHHbIX

npeacTaBmTenei
obyuvaroLmnxcs)

VI ToroBoe 3HaueHne B YacTV NoKasaTeNei, xapak Tepusylowux obuuii KpuTepuii
OLeHKM

VITOroBOe CyMMapHOe 3HaueHVe No COBOKYMHOCTM 06LMX KPUTEPUEB B YacTu
nokasaTesieil, XxapaKTepusytoLux o6Lime KpuTeprm OLEeHKM Mo opraHunsanmm

30 6annoB 30

20 6annos 20

50 6annoBs 50

100 6annoB 100
96 6annoB

481



